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Introduction

1 Introduction

TK Suite Client is a component of the TK Suite software package and servesgto int
rate the functions of TK Suite Server into your PC environment.

TK Suite Client lets you use the CTI functions in TK SuitevBe You can also use

it to start the individual web-based applications in TK Suiter&8gSet, Contact, Bill,
Settings).

1.1 What's new in Version 3

In comparison to previous versions, Version 3 offers clearly extendetu@dional-
ity.
* The internal status of the PBX can be seen in an almost 16énpéreely designable

internal status view. Exchange functions such as 'Pick-up’, 'Hold for Eraudrgon-
ferences are not just controlled using the telephone, but in TK Suite Client as well.

» Whereas the telephone could be controlled in previous versions, ¢pbdeé can
now control TK Suite Client. For example, if you dial a number using the system
phone single-button dialling button, you can then manage the CE fBuite Client
and set up a conference.

» The Single-Button Dialling function in TK Suite Client allowsu to dial frequently
called numbers with a click of the mouse.

* Include retrieval of external contact sources such as from L&ek¥Rers or Microsoft
Outlook into TK Suite Client. Import external contacts into $ite Contact with a
click of the mouse.

* Import and export contacts in the VCard format used by many enebd equipment
manufacturers.

» Import complete, existing database records from any databaaetexa file into TK
Suite Contact.

» Assign photos to internal parties and contacts so that yoseeawho you are talking
to in TK Suite Client.

2 Installation

2.1 Windows

TK Suite Client is part of the TK Suite Basic installatemechive for installation un-
der Windows. The following installation versions are available:



Installation

2.1.1 Single-User Installation

Carry out a single-user installation if you only want to uséngle computer with a
single user. TK Suite is installed like a normal Windows appba. You can use TK
Suite functions such as configuration, charge evaluation and C3damsas you start
TK Suite Client.

2.1.2 Server Installation

Carry out server installation if you want to use TK Suita imetwork, or on a single
computer with several users. This method of installation Iestd Suite Server as a
service. This ensures that the functions of TK Suite Servavaitable in a network if
no users are logged onto the computer.

Installation of the client is optional, but useful, since it alowwu to use all the func-
tions of TK Suite on the installation computer.

2.1.3 Client Installation

You simply need to install the client on all other computérgou have carried out
server installation on a computer in a network. Please usmétisod of installation for
here.

2.2 Linux

TK Suite Server is always installed as a demon under Linugeion is a pro-
gramme which is triggered and runs in the background adtg@aitent process has been
started. Starting and stopping takes place via scripts fornihesyistem. Go to the
Readme file to find out more about this.

The client can be started separately under Linux. To douhgsck the archive to a
chosen location in the file system.

2.3 MAC OS X

TK Suite Client is part of the TK Suite disk image under MBS X. The following
installation versions are available:

2.3.1 Single-User Installation

Carry out single-user installation if you only want to usengle computer with a
single user. TK Suite is installed like a normal MAC OSpplication here. You can
use TK Suite functions such as configuration, charge evaluatio@ Binals soon as you
start TK Suite Client.

Simply drag theTK Suite icon to a chosen location in the file system (for instance,
the application folder) to install it.



I nstallation

2.3.2 Server Installation

Carry out server installation if you want to use TK Suita imetwork, or on a single
computer with several users. This method of installation Iestd Suite Server as a
system starter service under MAC OS X. This ensures thduttotions of TK Suite
Server are available in a network if no users are loggedtbatoomputer. Installation
takes place usingBK Suite Server MAC OS X package. Double-click the icon and fol-
low the installation programme instructions.

Installation of the client in this version is optional but usedirice it allows you to
use all the functions of TK Suite on the installation computerade®l use the client in-
stallation mode if you want to install the client.

2.3.3 Client Installation

You simply need to install the client on all other computérgou have carried out
server installation on a computer in the network. Please usengthod of installation
here. Simply drag th&K Suite Client icon to a chosen location in the file system (for
instance, the application folder) to install it.

3 Logging onto the Server

The password details for TK Suite Server need to be entefeck lypu can use TK
Suite Client. A user needs to be set up before you can he/she can log omKZutte
Server Settings/User Administration to set up a user in TK Suite Server. Enter the fol-
lowing URL in your browser (Mozilla, Internet Explorer, etc.) to go to this page.

http://tksuiteserver:5080/settings

replacetksuiteserver with the name or the IP address of the computer on which TK
Suite is running. If TK Suite Server is running on the same compat&K Suite Cli-

ent, then replace it wittocalhost. Consult the operating instructions for TK Suite for
more information here.

admin is always set up as the default user. This user does noarmesword if TK
Suite is reinstalled at any time.

3.1 Password Detail Settings
Enter the password details for TK Suite Server uhrdleySettings/Server.

3.1.1 Server

Enter the computer in the network, on which TK Suite Serversislied, which you
want to log onto. If TK Suite Server is running on the same compsat&K Suite Cli-
ent, then entelocalhost. If you cannot resolve the name of your computer in the net-
work, then enter the IP address.



L ogging onto the Server

3.1.2 User Name

Enter the user name here for the account which you want to use totlmd KrSuite
Server. Go tolK Suite Server Settings/User Administration to set up a user in TK
Suite Server.

3.1.3 Password

Enter the password assigned to the user here. G& t8uite Server Settings/User
Administration to set up each user password in TK Suite Server.

4 Contacts

4.1 Activating TK Suite Client

TK Suite Client is designed not to disrupt your normal work onR@e The pro-
gramme only appears when you need it.

For this purpose, TK Suite Client installs a smatin in the taskbar (Windows,
Linux), which displays the programme window when clicked. Yaualao set up a
hotkey undeiFile/Settings/Activate as an alternative. This also displays the programme
window (only available under Windows).

TK Suite Client can also be activated by right-clicking atxenection flag if it is dis-
played (see 5.3).

4.1.1 Hiding TK Suite Client
Click onHide (ghost icon) to hide the TK Suite Client window. You can also minim-
ise the window. This hides and removes it from the taskbar.

If you have installed the single-user version of TK Suiter€lisee 2.1.1), you can
quit the programme by closing the window. In all other installation versibissmerely
hides the window.

4.2 Searching for Contacts

The Contacts view is the main place in TK Suite Client to searchdontacts. TK
Suite Client searches the TK Suite Contact addressbook as dtéwedear You can also
use alternative address sources (see ).

Pres€=SC to clear the search field.

4.2.1 Searching for Names

Simply enter a part of the name to be found. First names yfaisathes and firms are
searched for. You can enter comma-delimited terms td timei search (for instance,
smith,architects).



Contacts

4.2.2 Searching for Numbers

Enter a telephone number to find matching contacts. You also iewption of en-
tering phone numbers in canonical form, (for instance, +44 521 12345 qi0%24%)
12345).

You can set up a provisional contact, if no matching phone numbeunsl for a
contact. This can either be imported or you can assignistingxcontact's phone num-
ber (see 4.4).

4.2.3 Monitoring the Clipboard

Activate File/Monitor Clipboard to make TK Suite Client automatically dial the
number as soon as it is copied to the clipboard (only available under Windows).

For example, you can highlight a telephone number on a web-sitainbrowser,
copy it to the clipboard (with Ctrl+C) and the activate Tit& Client afterwards (see
4.1).

4.3 VCard Contacts

Mobile phones and organisers (PDAs) frequently use the VCard tfaonteansfer
contacts to a PC with the infrared or other interfaces. dauimport a VCard file by
dragging and dropping it onto TK Suite Client with the mouse.

4.3.1 Importing a VCard

To do this, use the mouse to drag the VCard to the Search field. A proviotect
is then created out of the VCard data. You can use thisatd@otmake calls, or import
it into the TK Suite Contact addressbook.

4.3.2 Exporting a VCard

To do this, use the mouse to drag a contact from the Sedcthofitne Desktop or a
chosen folder in your data file system. You can then traintsteryour mobile phone
with infrared or bluetooth interfaces.

TK Suite Client writes numbers in canonical form in the VCaodhat you can also
call local numbers (without a local area code) correctly froor ynobile phone. It is
mandatory to enter the local area code in TK Suite Set CoafauunderExternal
Number. You should also make sure that the international code is dgreatéred in
the TK Suite Server settings und&ntact.

Sending a VCard to a Mobile Unit

Under Windows, you can drag a contact from the Search fieldet8end File to
Other Computer icon on your Desktop. Under MAC OS X, you can drag the contact to
the bluetooth service programme dock icon or directly to the MAC OS addressbook.
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4.4 Importing

Provisional contacts (see ) and contacts from external addres®s can be impor-
ted to the TK Suite Contact addressbook. Climkort Contact to do so.

4.5 Assigning a Photo

You can assign a jpg or png photo to an TK Suite contact. The photo is then saved for
the contact. If you assign a photo to a contact, all othes wgélrsee this photo when
they call the contact.

Right-click a contact in Contact View and seldstign Photo to assign a photo to a
contact. Then select a graphic file in the dialogue. Alteralgt you can also assign the
photo in the TK Suite Contact user interface.

5 CTI Functions

Nearly all PBX exchange functions can be used on the PCTitlisuite Client.
Here, TK Suite Client serves as a remote control for arognalor system telephone.
ISDN telephones cannot be controlled.

5.1 Dialling for Parties

Set which phone TK Suite Client should adopt control for here. Téphehes listed
correspond to the user names assigned to them under TK Swige G&gr administra-
tion.

Visited location dialling is not activated for the telephonecel, ifCTI Dialling
not set up for parties appears. You can activate this function with TK Suite Set.

5.2 Headset

Click Headset to activate or disable dialling or taking calls on a headdes. func-
tion is only available for system telephones.

5.3 Connection Flag

Incoming and outgoing calls and connections are represented by thetmonfiag.
This window is blended in in the top left-hand corner of the screen without tI8uiT&
Client window needing to be active.

This allows you to resolve general information and simple exgdh&unctions at any
time without having to toggle to TK Suite Client.

Click on theminimise icon to reduce the connection flag to a small rectangle to ac-
cess the menus and buttons hidden behind it. To display the connéagoagéin,
simply click on the rectangle.

10



CTI Functions

Right-click the connection flag to activate TK Suite Cliegft-click to clear the
connection clicked from the connection flag.

5.3.1 Calls Signalled

Besides calls for the telephone seDaalling for Parties, calls for telephones selec-
ted underFile/Settings/Call Signalling are also signalled in the connection flag. For
your information, the calls are displayed here for 10 seconds.

5.4 Setting Up Calls

External calls are set up via contacts. Contacts can behedafor (see ), set up for
Single-Button Dialling (see 7), linked to a reminder (see 8ijsted in the call log (see
9). Double-click a number in a contact to dial it.

Internal calls can also be set up via internal status (see 6).

5.5 Sequential Dialling

You can specify a dialling sequence for each contact storeld Buite Contact. This
allows you to call numbers in a sequence until a connection de maa number is
busy.

This functions is useful, for instance, if a person can be rdaohg@er several num-
bers. You can first select the work number for the person talbked, then his/her mo-
bile number and, as the third number, his/her home number.

The number of attempts before TK Suite Client calls the next nucaimebe set indi-
vidually for each number. This allows you to stop an answering machkimg tthe call.
The sequential dialling setting is made in the TK Suite Contact user interface

5.6 Automatic Redialling
Click Automatic Redialing under Contacts and Connections to redial the last ten
numbers dialled. You can also use the call log as extended automatic redialli@g (see

5.7 Automatic Dialling

Automatic Dialling is provided under Connections if a number cannotamed or
you want to quit dialling. Automatic dialling dials the destioatnumber at intervals
you have set until a connection is made or the maximum numbeeofpst has been
made.

You can quit automatic dialling at any time by pres&&¢ or clickingOn-hook.

5.8 Exchange Functions

Click Connections in TK Suite Client to graphically control the PBX exchange func
tions.

11



CTI Functions

5.8.1 Accepting Calls

Incoming calls are signalised by the connection flag (see@li8k the Accept Calls
icon to take the call. On analogue telephones, you need to lift the receiver first.

Click the Party icon for the caller und€onnections to accept a call. Alternatively,
you can clickAccept.
5.8.2 On-Hook

Click On-hook or pres€SC to quit a connection by dragging away the Party icon for
your telephone.
5.8.3 Enquiries

Click on a party under Internal Status or double-click the numbea tmmtact. The
current connection will then be held and another one set up.
5.8.4 Broker's Call

Click on the Party icon to chop and change between severalatmmse Alternat-
ively, you can use buttoris3 to do the same.
5.8.5 Conference

Click on Three-way Conference, the Party icon for your telephone or pr&ss hold
a conference between three connections.

Finish the conference by brokering to a party (see 5.8.4).

5.8.6 Transferring

When you have an active call and a call on hold, you can éraastall to both of
these parties. ClickOn-hook and thenTransfer, or use the mouse to drag away the
Party symbol for your telephone.

5.8.7 Parking

You can park an active connection in the PBX. Another partylthsrthe chance to
park out the call. This function is useful for switching a call 'on call'.

Click Park to park a call or preds. Click thePark-out Button to park out a call or
pressuU.

5.9 Primary PBX Control

If you operate the PBX controlled by TK Suite behind a primd@¥,Pa zero nor-
mally has to be prefixed to the number when making externis. &t the primary
PBX area code with TK Suite Set to prefix the zero autmallt to numbers and re-
move it for incoming calls. This allows you to save contact nusnlsematural’ form
(without the zero).

12
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Prefix a 'I' to the number to reach the primary PBX. Tharacter stops the primary
PBX area code being prefixed to the number.

6 Internal Status

Internal Status provides you with an overview of PBX internaligsartt also allows
you to switch internally.

6.1 Settings for Parties

Click File/Settingd/I nternal Status to set the internal party to be shown under Intern-
al Status. Use drag and drop to modify the sequence and buildllggpaps by adding
breaks.

Click File/Settingd/Internal View to set the colours for an internal party depending
on their status.

6.2 Assigning a Photo

Click File/Settingd/Internal Photos to assign jpg or png photos to internal parties.
This assignment finds global application in TK Suite Servers Tineans that if you
change a party's photo, all other TK Suite Client users will be able to see it.

6.3 Internal Status Window

Specify how the internal status is displayed undesw/Internal Status. Internal
status can either be embedded in the TK Suite Client window sirasxa separate win-
dow. Double-click on the internal status window control elemermdglé between the
two modes.

Click View/Internal Status Always On Top, if you use a separate window for Internal
Status, and you want it to remain visible at all times on top of all other windows.

6.4 Using Internal Status

In standby mode, the internal party will be displayed with theoto and name de-
pending on the settings. If busy, the internal party will be highlighted hatlcalour for
busy. If called, the internal party will be highlighted with the colour for called.

Click on the internal party to call him/her or initiate an intermajugry. If the party is
called, clicking him/her results in the call to the party being picked up by you.

13



Single-Button Dialling

7 Single-Button Dialling

You can transfer frequently called numbers to the Single-Butialtirigy field to start
a call quickly with a single mouse-click.

Find the contact required and use the mouse to drag the numberSmgle-Button
Dialling field. Alternatively, you can right-click the numband selecAdd Single-But-
ton Dialling Field in the menu.

7.1 Single-Button Dialling Window

SelectView/Single-Button Dialling to set the display mode for Single-Button Dial-
ling. Single-Button Dialling can either be embedded in theSIie Client window or
exist as a separate window. Double-click on the Single-Buttalirig window control
element to toggle between the two modes.

Click View/Single-Button Dialling Always On Top, if you use a separate window for
Single-Button Dialling, and you want it to remain visiblealittimes on top of all other
windows.

7.2 Using Single-Button Dialling

Entries in the Single-Button Dialling field are normallyked to contacts. The
primary number to be dialled per mouse-click is also saveghtRlick the Single-But-
ton Dialling button to get the other numbers for that contact.

7.3 Single-Button Dialling for External Contacts

If you transfer contact numbers which are not managed by Tk Saritact, for in-
stance Outlook or LDAP contacts, (see ) to the Single-Buttaliiy field, the number
will be reassigned to the Single-Button Dialling button when the Client is texktar

8 Reminders

Set up a reminder to be reminded of a specific meeting/appoinbyéik Suite Cli-
ent showing a reminder window. You can also set up reminders for other users.

8.1 Setting Up Reminders

Reminders can be set up to remind you to make a calpattigular time. It is also
useful to clip the contact number to the reminder.

You can set up reminders in nearly all views in TK Suifer®. If a contact or call
log entry is highlighted, the correct number is clipped to thengen automatically. If
you want to set up a reminder in the Reminder view, the numbex(ifred) also needs
to be specified.

14



Reminders

You can, furthermore, use reminders for all sorts of other frelyuengotten chores,
such as cleaning the windows once in a while. Simply leaveadiaat field empty if
you carry out the task yourself.

8.2 Reminders for Other Users

In the Reminder dialogue box, you can enter another TK Suite sisecigient for a
reminder. This allows you to submit a 'call me' call fmofleague that you have taken
in his/her absence.

8.3 Due Reminders

Due reminders are highlighted using a red clock as a synibaulhave ticked off
the reminder, you can clear it by clickiG@year Reminder or pressingClr.

9 Call Log

The Call Log logs incoming and outgoing internal and external. iltee this in-
formation is managed by TK Suite Server, calls are alsetbggrK Suite Client is not
active.

9.1 Call Filter

You can filter the call log according to various criteria:
Incoming/Outgoing/All Calls

External Calls Taken/In Absence

Calls since ...

External/Internal/All Calls

9.2 Missed Calls

The Only Show Missed Calls switch sets the following filters:
* Incoming
* In absence
 Since last confirmation

Click the information window to confirm that missed calls tarde blended in at the
bottom left-hand corner of the screen.

15



Call Log

9.3 Number Identification

TK Suite Client attempts to find a number for a contact or a@ysalname in addition
to the number. Since other data sources can be searched besidé&s $uite Contact
addressbook, it is quicker to resolve this after the entries havedigplayed. For this
reason, it may take a brief moment before the name appears next to the number.

9.4 Clear Entries

You can clear entries manually by highlighting the entry talbared and clicking
Clear Selected Entries.

In TK Suite Server undefK Suite Server Settings/Contact a time limit of seven
days is set after which entries are cleared automatically.

10 Notes

You can write a note for each TK Suite user for each TKeSuintact. Use the Note
window to view notes for several contacts.

10.1 Time Stamp
Click Time Stamp to add today's date to the note where the cursor is positioned.

10.2 External Contacts

You can only write notes for contacts in the TK Suite addresshiopéu click the
note button in the connection flag, the contact search, the conne&ieror the call
log, you will be asked if you want to import these for extecoatacts in TK Suite. If
you confirm, the note window for this contact will be opened.

11 Chatting

Chatting allows you to write text messages as a singpta bf communication. All
users logged onto TK Suite Server can swap private texdages or send messages to
all (*) parties.

11.1 About Text Messages

Activate theShow Info Window if you want to stay informed of any new text mes-
sages. Clickgnore if you want to ignore the sender's message initially.

Clear the tick next to the user's name to hide his/her messages.

16



Chatting

11.2 Disable Chatting

You can assign chatting rights to each user in TK Swetges undeiSettings/User
Administration.

12 External Data Sources

Besides querying TK Suite Contact contact info, other externalstatrces such as
LDAP servers or your local Outlook addressbook can be used.

12.1 LDAP

LDAP is an open protocol for querying directory services. Dirgctervices can be
used for ordering contact data in a network.

LDAP schemes which describe the possible contents of a datd (eootact) exist
for the data provided by an LDAP server. TK Suite Client usssbaet of thgersons
scheme: name, phone numbers, e-mail and web addresses.

12.1.1 LDAP Search

The querying logic for LDAP is not implemented directly in Bite Client, but is
provided by the external programme Idapsearch.

Under Linux and MAC OS X, the programme is normally alreadiailesi on the
system as a component of OpenLDAP Distribution. If not, relevant sources can be found
under www.openldap.org.

A simple Idapsearch implementation is installed under Windowschauses the
LDAP functions in Windows 2000 and Windows XP. Presently, the imgheation
only uses a simple authentication and cannot be run under Windows 9&cdrepl
Idapsearch with a higher performance version such as the oné@penlLDAP if you
require additional LDAP functions.

12.1.2 LDAP Parameters

Enter the path to the Idapsearch programme to be used andrths ofithe servers
on which the LDAP server is running in the settings dialogueLAP. Presetting
| dapsear ch should work in most cases.

You can specify the fields to be searched by the LDAP server sapatatsearch for
numbers and names. Several LDAP implementations do not providd seautts if
non-existent fields are used in the search query. Separate the field namesowitha c

Various other parameters may need to be transferred tdAB kearch programme
depending on the LDAP server used. -x is preset as the paratefelt for simple au-
thentication. Make further settings yourself appropriate to the installation.

17
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TK Suite Client automatically transfers -L (Idif format oufpand -z 30 (supply a
maximum of 30 contacts) as additional parameters.

Contact your system administrator for more information. If the Idapsearcraproge
functions at the command line, it should also provide the samésrasUlK Suite Cli-
ent with the same parameters.

12.1.3 Searching for Phone Numbers

A series of possible data types exists in the LDAP schemthé LDAP attributes.
Telephone Number should be used as the data type for numbers. The data typs effect
the search for content. Depending on the manner in which the Ide@ARr is imple-
mented, even intelligent searches can be carried out, sdcidiag “+44521447090”,
when “0521447090” is searched for.

If TK Suite Client fails to find an LDAP contact for a numlaéthough it is available,
try entering the number differently, for instance by adding the lea code. Entering
the number in canonical form may eventually function. (see).

12.2 Qutlook

If you are using Outlook 2002 and higher, you can also specifyfOih#ok is to be
queried in TK Suite Client under Windows. Cligkttings/Contact Sources/Outlook to
activate this function.

Please note that Outlook may signal an alert if externargnmuges query e-mail ad-
dresses. This is designed to prevent the Outlook addressbook sprgadimgand oth-
er viruses.

Unfortunately, it is not possible to stop the alert messageylubsplayed for trusted
programmes at the moment. If you find this annoying, disable-thaileaddress query-
ing function.

12.2.1 Searching for Phone Numbers

TK Suite Client attempts to find a number using a contactn@ke sure this func-
tions in Outlook, enter numbers in canonical form here. A canonicabensnhooks like
this:+CC (LAC) LN.

cc is the country code,AcC the local area code and\ the local number. Unfortu-
nately, this representation is not fully homogenous and sometimadeading zero for
local area codes is cut off.

The brackets around the local area code are frequently missing foersufrom oth-
er address sources such a PDAs or mobile phones. TK Suite &liemipts to bear
these deviations in mind when searching Outlook.

Example: instead of 0521/447090, enter +44 (0521) 447090 or +44 (521) 447090 or
+44 521447090.
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12.3 MAC OS Addressbook

You can also search the MAC OS addressbook as an option unde8AC Click
Settings/Contact SourcessMAC OS Addressbook to activate this function.

12.4 Importing External Contacts

Click I'mport Contacts to import external contacts from the search results frell i
TK Suite Contact.

13 Importing/Exporting Contacts

13.1 Importing

Connecting external data sources allows you to search coetactls stored external
to TK Suite Contact. If you use a contact database (for irsstgec LDAP) which does
not allow searching in this manner, you can still import the data stored there.

The database must allow the contact data to be imported sisfigetéo do this. The
import function requires a line format where the first line contains the fieldnadhek
Applications/TK Suite Contact I mport/Export in TK Suite Contact to import the expor-
ted file afterwards.

The fields contained in the text file need to be mapped dghimdields in TK Suite
Contact to import in this manner. Make the assignment in tperindialogue or select
one of the assignment schemes supplied.

Start importing after the assignment has been carried outk(le Suite Contact to
see whether the import has taken place to your satisfactiont,lfyou can reverse the
import and adapt the assignments.

During the import, the contacts are set up under the user accountwmderTK
Suite Client is set up on the server.

13.1.1 Separators
You can usually use a character as a separator when expbeirata from your
database. Use the same character when importing so that the fields are edcognis

13.1.2 Assigning Fields

The left-hand side of the import dialogue shows the import fildfieecognised. If a
data record can be seen, the field name is missing inrghéirie. If this line was not
generated when exporting the database, you can add it afterwards using a text editor.

The right-hand side shows the TK Suite Contact fields availdbjeu need further
address and communication fields, use both number fields to add fields.
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Use drag and drop to arrange the fields. For instance, tbikokontact Field Name
and drag it to the matching field in the export file.

13.1.3 Allocation Scheme

Finished assignments are supplied by Outlook Express und the Maddressbook
for exported files. Select one of the two schemes if required.

13.1.4 Setting Up Allocation Schemes

For experts: You can set up an assignment scheme yourself. An assigeate&me
is a text file consisting of two sections: a header and an assignment section.

Header:

#i nf o: <descriptive text>
#sep: <separ at or >

#nmode: <pos| key>
#header =<0| 1>

Enter general information for the scheme in the assignmentinscheader. Enter a
description of the scheme undadescriptive text>. Enter the separator to be used un-
derseparator>. Setpos as the value undenode if you want to carry out field assign-
ment based on the sequence of columns in the export fil&kepes carry out assign-
ment via the column names. $eader to 1 if the first line in your export file contains
the column names, otherwise Bett makes sense in any case to use columns names for
thekey.

Assignment section:

tk suite field 1=export field 1
tk suite field 2=export field 2
Specify the assignment of the field in the assignment setftipou have sepos as a
value formode in the header, the name of texport field does not play a role. If you

have sekey as a value fomode, the column name is used for assignment.

Save your scheme under a file name with .map as the ending. Wde \&ble to use
the scheme after restarting TK Suite Set. It is begbuf use one of the two schemes
Mozilla (pos mode) or OutlookKey mode) at the starting point.

13.2 Exporting

You can also export contacts from TK Suite Contact in a textAnalogue to im-
porting, you have the option here of assigning the TK Suite Come#ats to the fields
in the destination file. If you have selected a schemegittings also apply for export-

ing.
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14 Several TK Suite Servers

For experts: You can also set up several TK Suite servers with vataguens. This
is useful when TK Suite Client is installed on a notebook, aigdused in various net-
works (for instance, at work and at home).

Selecting the servers to be used can either take place ihgaemual profile, or auto-
matically using the current IP address.

14.1 Profiles

Enter a profile name under Settings/Server in front of the IReagldir the name of
the TK Suite Server.

Server#t ksui t e_wor k/ 192. 168. 11. 2, #t ksui t e_hone/ 192. 168. 106. , 100

In this example, TK Suite Server with the address 192.168.11.2 is uskd foofile
tksuite_work and the server with the address 192.168.106.100 for the profile
tksuite_home.

Use exactly the same method for user names and the password.

User namett ksui t e_wor k/ car |, #t ksui t e_home/ f at her
Password#t ksui t e_wor k/ net sal ary, #t ksui t e_home/ pocket noney

14.1.1 Choosing Profiles

Click the progress meter (green/red field: bottom-right) seldct the profile re-
quired.

Select the entrfauto) to use automatic recognition instead of a profile. ).

14.2 Automatic Recognition

If the various locations are in networks, and these are diffatedtbetween using
private (intranet) IP addresses, you can also use the chatasteithese addresses for
automatically selecting the correct TK Suite Server.

Enter a network pattern under Settings/Server in front of treetiPess or the name
of the TK Suite Server:

Server:172.111.*/172.111. 11. 2, 192. 168. 106. */ 192. 168. 106. 100

In this example, TK Suite Server with the address 172.111.11.2 isfukedcom-
puter has a network address assigned in the following area 172.111 defliee with
the address 192.168.106.100 is used for the network with the IPs 192.168.106.*.
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Use exactly the same method for user names and the password.

User name172. 111. */ carl, 192. 168. 106. */ f at her
Password172. 111. */ net sal ary, 192. 168. 106. */ pocket noney

14.3 Default

You can also set a default besides a combination of both pdgshilescribed. It is
best to write these before all the others. TK Suite Clrggg the settings out in the fol-
lowing order: a selected profile, the best matching automatiagnition and then the
default.

15 More Information

15.1 Dialling over http

You can also trigger dialling a number via an http querykdsiiite Server. The http
request needs to be structured as follows:

http://tksuiteserver: 5080/ Cont act ?cal | =nunber

Enter the appropriate values fdtsui t eserver and thenunber. The call is set up
via TK Suite Client which runs on the same computer as the brevieze you need to
click the appropriate link in the browser window.

This method is useful if you want to use other databases witiinal user interface
for simplified dialling in TK Suite.

15.2 Browser Settings

An HTML browser is used for operating the web-based applicaiionK Suite
Server (Set, Contact, Bill, Settings). Various browsers are used dependimg operat-
ing system. Clickile/Settings/Server to set the browser you want to use.

15.2.1 Windows

Internet Explorer is used as the default browser under Windows.oBuare free to
use another browser set. In this case, the same browserstiamde, Mozilla or Opera)
is used as when you enter a URL in the Windows Start menu.

You can also use Mozilla Active X Control which is compatiiolénternet Explorer
as a third possibility. This needs to be installed separddayto www.mozilla.org for
more information.
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More Information

15.2.2 Linux

You can use either Mozilla or KDE Konqueror as browsers under LifKixSuite
Client calls in the script browser.sh to start the browBeis script attempts to use the
best method of controlling the browser.

The script uses the Bash shell. You can modify it to use other browsers.

15.2.3 MAC OS X

The system browser is always used under MAC OS X. Youteanitshere with the
open command. This command recognises a URL and starts the dafawier set in
the system settings.

15.3 Saving Settings

The following settings are saved on the computar which TK Suite Client is run-
ning:
» Server settings
* Window positions
» Colours

The following settings are saved in TK Suite Server under tbeaccount for the
user logged in.

* Dialling for parties
» Parties in internal status
 Single-Button Dialling field

This approach allows you to log onto TK Suite Client on severapaters using the
same account details. Changes in one client (for instance, aal@mgle-Button Dial-
ling button) are adopted by the other clients automatically.

1 Under Windows in the registry, under MAC OS X ariicuix in profile files.
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